ABSTRACT
Universitas Terbuka (UT) is the only distance higher education in Indonesia that manages education based on the distance learning system, a single -mode. Since it was established in 1984, it has contributed to the achievement of national education aim. According to the statistics data, since 2006 UT has 287,482 students spread all of the Indonesia and now it has almost 500,000 students. Most of them are the students of education faculty, the rest are the students of the other faculties at UT (economic, social and politic, and science faculty). There were 585,186 students who had graduated from UT. The advanced growth of technology has made people realized that the way to learn can be done with various ways, one is by distance education system. There are some institutions that have managed distance learning though they still have to manage face to face learning system or conventional learning.
The demand of the society on the quality of education and the development of the distance learning system encourage the need of qualified distance higher education. Therefore, there should be quality standard for managing the distance learning. There have some standard quality such as National Accreditation for the Distance learning, the Association of Open University (AAOU) and Commonwealth of Learning (COL). Most of them contained standard of distance management according to their own idea. Information about how to manage the distance learning system from the students is also very important to be considered so that students' services would be well managed. Therefore, this research was done to get information from the students of distance learning concerning what the students need.
The problem of achieving the quality standard for managing the distance higher education is that there should be any criteria or quality standard that should be fulfilled by the Distance higher education in order to be the effective and has good quality of the distance education institution from the point of view of the students. In managing the distance higher education, the service that related with the students is registration, learning material distribution, learning support, examination and certification.
The problems are: 1. What are the indicators of the quality of registration in distance higher education? 2. What are the indicators of the quality of learning material distribution in distance higher education? 3. What ere the indicators of the quality of learning support in distance higher education? 4. What are the indicators of the quality of examination and certification in distance higher education?
This research was aimed to find information gathered from the distance learning participants about the standard and criteria for the effectiveness and quality of management of the distance higher education. Specifically the aim is to get information about standard criteria for the quality service of the distance higher education concerning registration, learning material distribution, learning support, examination and certification.
METHODS
This research is descriptive qualitative research. Research variables were the indicator of the service quality of the distance higher education concerning registration, learning material distribution, learning support, examination and certification. The population of this research was the students of Universitas Terbuka from non educational faculty who have registered for four times, and once time for educational students, and students who have taken distance training held by health department. Sample of this research were 600 respondents comprises of 300 students, 100 alumnus of ut,100 alumnus students of the distance education and training from the health department, and 100 alumnus. Information from the correspondences was gathered using questioner and interview. Data were collected using questioner. Data were analyzed based on the descriptive analyses.
RESULTS AND DISCUSSION
There were only 78 respondents who answered and sent back the questioner. The following table shows the frequent distribution of the respondents. 
Registration service
Respondent who answered the questioner stated that information related with recruitment students should be available at the branch office (56.97%). Information about education such as curriculum, learning material, learning support, and graduation has better been put in the Central office. They also said that the curriculum in the distance higher education should not be changed too frequently because it causes infliction to the students. There were 34, 62 respondents said that bundle of registration should be sold at the post office. Table 2 shows the registration process preferred by the respondents. There were 42.31 % respondents preferred that credit transfer from other higher education should be done before they are accepted as the students of distance higher education so that they were able to plan their study well. On the other hand 48.72% respondents preferred after they are accepted as students of distance higher education. Mostly respondents (79.49%) agreed that credit transfer should be processed at the regional office in order that they were able to consult and get direct information. There were only 17.95% preferred at the center office to get effective and efficient cost. The students complain on academic and administration services given by the distance higher education was on the information that was often came late. According to respondents (2.56%) it was caused by the staff performance. Therefore there should be disciplined them so that they would improve their job performance.
Learning material distribution
Mostly respondents (93.5%) agreed that the learning material should be available at the distance higher education. It means that they need practical, and the learning material can be brought to anywhere. So they can read whenever they have time. Another kind of learning material such as audio, video, audio gratis, CAl and web are not so popular to them. Table 3 shows the respondents preferences on the learning material. Services on the students learning support Learning support in the distance higher education consists of tutorial orientation, and communication media. There were about 51.28 % respondents did not agree with the orientation. The respondents might not know the importance of orientation. Since the students should be familiar with the system of distance learning, they have to take it; therefore there should be a trial of promoting the important of orientation.
Another learning support studied in this research was tutorial. There some learning support in the distance higher education available. Face to face tutorial seems to be the most learning support preferred by the students of distance learning. Another learning support system was not so interesting to them. Table 4 shows the respondents' ideas on the learning support that should be available at the distance higher education. Distance higher education offers kinds of tutorial. There are four kinds of tutorial namely face to face tutorial, written tutorial, tutorial through radio, and electronic tutorial. Respondents tend to choose face to face tutorial. There were not significance differences between kinds of tutorial because there is a little bit different in number. Table 5 shows respondent's idea about necessary and unnecessary tutorial available at the distance higher education. Related with the implementation of practice and practicum, more than half of the respondents tend to choose that practice and practicum should be done in group work. The rest tend to choose individual work. Table 6 shows respondents' reason why they choose group work or individual work in doing practice and practicum. They are easy to meet 51.35 They are professional and able to guide the students 8.11 They know the location and condition better 5.41 There are many lecturers who are interested 2.70 The students rely on them better because they are from the state university 2.70
They are easy to overcome the problem of practicum or practice 2.70 They held practicum/practice together with their student in their university
2.70
No responses 24.32 Lecturer comes from other institutions (not from the local university) They easy to call or to meet 44.44 They have experiences according to their profession 22.22 The students are able to master the practicum better 11.11 They decide anything based on them so as to make it more democratic 11.11
The students need to practice or do the practicum at the real situation 11.11
Combination
They master the field 57.14 They are close with the students 14.29 They easy to call whenever they are needed 14.29 No responses 14.29 Related with the implementation of practice and practicum, there were 47.44% want the supervisor from the lecturer of the local university. Other respondents about 23.08% wants the supervisors should be from the lecturer of the distance higher education. The rest respondent chooses another lecturer from different institutions. Table 7 shows the reason of respondents in choosing the lecturer.
Examination service
Concerning examination service, there are three variables that were the frequencies of the examination, kinds of examination, and supervisor of the examination. Based on the frequencies of the examination, mostly respondents (67.95 % ) choose twice a year. Then the kind of examination that was mostly chosen by the respondents was objective test. The supervisors should be from lecturer of the higher education both distance higher education and conventional higher education. Respondents did not have any problem with who should supervise at the examination room. They can be both from lecturer of local university and lecturers from the distance higher education. In detail table 8 shows the Respondents' idea about examination service at the distance learning system. In the certification services of the distance higher education, there are three aspects were asked to the respondents, namely graduation, time of graduation and the length of finalizing certification. Table 9 shows respondents' idea on the certification services. 
CONCLUSION
Based on the analyzed data from respondents it can be concluded that the respondents' suggestion as follows; 1. Registration service in the distance higher education should be: a. information should be accurate b. bundle of registration should be available at the post office c. places for paying education fee should be available at the branch office, bank, and at the post office d. flexible of course transferred before and after 2. Learning material distribution: a. both printed and non printed material should be available b. each leaning material should be completed with information about characteristics of courses c. learning material should be brief, compact, accurate d. learning material should be completed with the questioner concerning learning material evaluation e. learning material should not only be available at the central office and the branch office but at the bookstore as well.
3. Learning support should cover: a. orientation for the new students b. offer various learning support to meet the students need c. held the implementation of practice and practicum at the regional office by the guidance from the lectures at local higher education d. held communication media for the student through students group, routine meeting, or through media like internet, magazine, or books.
4. In implementing examination, distance higher education should: a. held twice examination in a year, using objective test or essay test b. held examination supervised by lectures from both region office and local higher education c. supervise the students in the examination implementing the strict monitoring, by the high dedication supervisor, strict sanction d. held twice graduation in a year e. give the certification to the students at least one month after the graduation
